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1. OMMUC HABYAJBLHOI JUCLUATLITHUA

3rigHo 3 HaBYaIbHUM IU1aHOM Ha 2024—2025 HaBuanbHU piK, HA BABYEHHS
muctuiutiay  «IlyOniyHi KOMyHIKallli Ta BEJEHHS MEeperoBOpiB» IJs JIEHHOI
(¢opMu HaBUaHHS BUAUIEHO Bcboro 150 akanemiunux roaud (5 kpeautu ECTS), y
T .4. ayIUTOPHUX — S6 roauH (JIeKwii — 28, mpakTU4H1 3aHATTS — 28), caMoCTiiiHa
pobota cTyaeHTiB — 94 TOIUHH.

Onuc HaBYaJIbHOI JUCUMIUIIHM 32 MOKa3HUKaMH Ta (opMamMu HaBYaHHS
HaBEJICHO B TaOJUIIL:

Mudp ta XapakTeprucTUKa HaB4albHOT
N HailMEeHYBaHHS VCIUTUTIHA
HaiimenyBaHHs HyB amen
. rayry3i 3HaHb,
MOKa3HUKIB . L. .| nenHa ¢opma | 3aouHa popma
CHEIIATbHOCTI, PIBEHb BUIIIO1
. HaBYaHHS HaBYaHHS
OCBITH
. : l'any3p 3HaHb: 28 >
KinbKicTb KpeauTiB, 13 ) Obos’s3K0B2
. . «[lybniyne ynpaBiiHHS Ta
BigmoBigaux ECTS — 5 .. Pix niozomosxis:
aJIMIHICTpYBaHHS» ’
3MICTOBHX MOJYITIB — 2 CreniaabHICTh: 2-i ‘ 2-i
. 281 Jexyii
3arajibHa KUTbKICTh . .
. «[lyGmiune ympaBiiHHS Ta
akageMidHux rognd — 150 .. 28 ron 4 ron
aZIMIHICTPYBaHHS
Ty XKHEBUX TOIUH IS IIpaxmuuni
nerHol GpopMU HaBYaHHS: . . o 28 ro 6 ro
Gop Hpyruit (MaricrepchbKuii) A N— | A
aQyTUTOpHUX — 4 . . Camocmitina poboma
SO PIBEHb BHUIIOT OCBITH

CaMOCTIiHOT poboTH 94 ron ‘ 140 ro.
CTyaeHra — 5 [TincymMKOBHI KOHTPOJIb: iICITUT

Metoro BuBueHHS jucnuIurind «IlyOmiuyHi KOMyHIKaIii Ta BeIACHHS
neperoBopiBy € (hopMyBaHHS y 37100yBadiB BUIIOT OCBITH TEOPETHUYHHMX 3HAHb Ta
NPaKTUYHUX  HABHYOK IMIOJ0  3aCTOCYBaHHs  CydacHUX iHdopMaliitHo-
KOMYHIKaTUBHUX TEXHOJIOT1M (y TOMY 4YHCII MDKHApOJHHX IEPErOBOPiB) Yy
mporieci cBo€el nmpodeciiiHoi TisUTPHOCTI HA 3acajax COIiaabHOI BiIIOBIIAIBHOCTI,
MPaBOBUX Ta €TUYHUX HOPM, a TAKOX YMIiHb MPEACTABISATH OPTaHU IMyOJIIYHOTO
VOpPaBIIHHSA Yy BIIHOCHMHAX 3 IHIIMMHU JIEPKAaBHUMHU OpraHaMU Ta OpraHaMu
MICIIEBOTO CaMOBPSYBaHHS, TPOMAJCBKHUMHU 00’ €THAHHIMU, IiATPHEMCTBAMH,
YCTAaHOBAMH 1 OpraHi3alliiMA HE3aJIeKHO Bia (OPM BIIACHOCTI Ta MPE3CHTYBATU
pEe3yNbTaTH X AISUTBHOCTI, PO3BUBATH MIXKYJIBTYPHI KOMYHIKaTHUBHI HAaBUYKH,
BUKOpPUCTOBYBaTH miaxin «Jlimep» y QopmyBaHHI KOMyHIKamiiHOi cTparterii
TEPUTOPIATHHUX TPOMA]T.



2. HEPEAYMOBMU JIsA BUBYEHHSA AUCHUIIJITHU
OO6oB's13k0Ba HaBYasbHa aucuuIUliHAa «[lyOsiyH1 KOMyHIKalii Ta BEIEHHS
MeperoBopiB» 0a3yeThCs HAa 3HAHHAX TaKUX JUCHUIUIIH, sK «JlizepcTBO Ta
KOMaHJOTBOpeHHs», «IlyOmiuna momituka», «MenemxmenT» BuBdeHi 3a OIIII
OakanmaBpchbkoro  piBHfA 1 «MexaHi3Mu  [yOJIYHOrO  yNpaBliHHA  Ta
aaMiHICTpyBaHHS», «/[iUloBa 1HO3eMHa MoBa», «HarmionaneHa — Oe3mekay,
BHUBUYEHHUX B nepiomy cemectpi ganoi OIIIL.

3. KOMIIETEHTHOCTI
Inmezpanvna:

3/1aTHICTh PO3B’SI3yBaTH CKIJIAJHI 3a7adl 1 npodiieMu y cdepl myOaidyHOro
yIpaBliHHS Ta aJMIHICTpYBaHHS Ta/abo y Mpoleci HaBYaHHS, L0 Mepeadayae
IPOBEACHHS JOCIIKeHb Ta/a00 3MIMCHEHHS IHHOBAIIH Ta XapaKTepU3yEThCS
HEBU3HAYEHICTIO YMOB 1 BUMOT.

3azanvni KOMREemMeHmHoOCmi:

3K 01. 3gaTHicTh 10 aOCTPaKTHOTO MUCJICHHS, aHAJII3Y Ta CHHTE3Y.

3K 02. 3paTHIiCTh mpalfoBaTH B KOMaH/[ll, MOTUBYBATH JIIOJIEH Ta pyXaTHUCS
710 CTIUIBHOT METH, OYTH JIIIEPOM, JISATH COILIIAJIBHO BIMOBIIAILHO Ta CBIJIOMO.

3K 05. 3parnicTh mpuiiMaTe OOTPYHTOBAHI PIIIEHHS Ta BUKOPHCTOBYBATHU
CydacHi1 KOMYHIKAIlIiH1 TEXHOJIOT11.

CneuianbHi KOMnemeHmMHOCmi:

CK 01. 3matHicTh HaJIaroKyBaTH COIllaIbHY B3a€MO/III0, CIIIBPOOITHHUIITBO,
nornepeKaTi Ta po3B’A3yBaTH KOHQIIIKTH.

CK 02. 3patHiCTh Opra”izoByBaTH MAISUTBHICTH OpraHiB IMyOJIYHOTO
yIpaBIiHHA Ta 1HIIUX Opraxizamiil myoaidHoi chepu.

CK 03. 3gaTHicTh OpraHizoByBaTy iHGOpMaIiiHO-aHATITHYHE 3a0€3ICUCHHS
YIPABIIHCHKUX POIIECIB 13 BUKOPUCTAHHSAM CyYaCHHUX 1H(POPMAIIHHUX pPecypciB
Ta TEXHOJIOT1i, 30KpeMa PO3POOIISITH 3aX0AH IIOJI0 BIIPOBAKEHHS €JIEKTPOHHOTO
YpSAyBaHHS B Pi3HUX c(hepax myOIiuHOTrO YIpaBIiHHS Ta aAMIHICTPYBaHHS.

CK 05. 3paTHICT, NPEACTABISATH OpPraHd MYyOIIYHOTO YNPaBIiHHA Yy
BITHOCMHAX 3 IHIIUMHU JI€P)KaBHUMHU OpraHaMH Ta OpTaHaMH MICIIEBOTO
CaMOBDSITyBaHHS, TPOMAJCHKUMU 00’ €THAHHSAMHU, MiIMPUEMCTBAMHU, YCTAaHOBAMU
1 opra”izamissMd He3alexHO Big ¢GOpM BIACHOCTI, TpOMaJsHAMHU Ta
HaJIaropKyBatu e(heKTUBHI KOMYHIKAIlIi 3 HUMH.

CK 10. 3parmicTh mnpuiiMaTd OOTPYHTOBAaHI YIPABIIHCHKI PIMICHHS 3
ypaxyBaHHSM IMUTaHb €BPOTICHCHKOI Ta €BPOATIAHTHYHOI IHTETpaIrii.



4.0YIKYBAHI PE3YJbTATH HABYAHHSA

CuMBOJ pe3ybTATIB HABYAHHSA 32
cnenianbHicTio 281 «[Iy0niune ynpaBaiHHa Ta
aaMiHICTpyBaHHS» BilIIOBiTHO 10 OCBIiTHBO-
npodeciiiHoi mporpamu

Pe3yabTaTil HABYAHHS 3 AUCHUILTIHU
«Ily6aiuHi kKOMyHikaLil Ta BeleHHS IEPEroBopiB»

PH 1. 3natu TeopeTwuHi Ta TPUKIAAHI 3acaay

BUpOOJIEHHS i aHai3y MyOIiYHOI MOJIITHKH, OCHOBKOMYHIKAIiHHUX ~TEXHOJOTiH TpH BUPOOJICHHI

Ta TEXHOJIOTH MPUIHATTA YIPaBIiHCHKUX PillICHb.

PH 01.1. 3Hati TeopeTW4Hi 3acad BHKOPHCTAHHS CY4YacHHUX
Ta aHalisi
MyOI19HOT TOJITHKH.

PH 01.2. VYMiTu HanarofkyBaTH COLIaJIbHY B33a€MOIIO,
CIiBPOOITHHIITBO, TIONEPEKATH Ta PO3B’S3yBaTH KOH(IIIKTH B
npotieci 31ificHeHHs] nMpogeciiHOl AiSUIBHOCTI B T.4. B IPOILEC
MPUIHATTS YIPaBIIHCHKUX PillICHb.

PH 01.3. VYwmiHHf oOpraHizoByBaTH [isUIbHICTh OpraHiB
MyOJIIYHOTO YNpaBIiHHS Ta IHIIUX OpraHizauiil myosidHoi chepH
B YacTHHI 3B’S3KIB 3 I'DOMQJICHKICTIO, MiJrOTOBKM IyOJi4HUX
BUCTYIIIB Ta MMPE3EHTAIli] POEKTIB CTPATETiH, MPorpamM Ha pi3HUX
PIBHSX MyONIYHOrO YNpaBliHHA, (OpMyBaHHI NPOIO3HIII Ha
3ayBa)KCHHsI, 3asBH, KIJIONIOTAHHS Ta CKaprHy 3BEPHEHHSX
rpoMajisH.

PH 05. Bwu3HauaTi TpIOPUTETHI  HANpsMU
BIPOBa/DKEHHS  €IIEKTPOHHOI'O  ypSAYBaHHS —Tél
[PO3BUTKY €JIEKTPOHHOI JIEMOKpATIi.

PH 05.1 VYwmitu opraHizoByBatd iH(OpMaIiiiHO-aHATITUYHE
3a0e3MeUYeHHs] yNPaBIIHCHKUX MPOLECIB 13 BUKOPHCTAHHIM
CydacHHX iH(OPMAIIIHUX PecypCiB Ta TEXHOJOTIH.

PH 05.2. 3matu cydacHi TexHOJOrii, IHCTPYMEHTH IIOAQ
CTBOPEHHSI 1 BIIPOBA/UKEHHS CHUCTEM €JIEKTPOHHOI B3aeMO/Iil
BJIa(1 Ta POMAJICHKOCTI.

PH 05.3. VYwMitd oOpraHizoByBaTd CHIBPOOITHUITBO 3
TEPUTOPIAILHUMU TPOMAJIAMHU, 1HCTUTYIISIMH TI'POMaJISTHCHKOI'O
CYCIIUILCTBA Ta TPOMaJsSHAMM, BUKOPHCTOBYIOUM TEXHOJIOTi Ta
IHCTPYMEHTH eJICKTPOHHOI JIeMOKpaTii.

PH 08. VYwmitu 3pnificHIoBaTH — eEKTUBHY
KOMYHIKAIIIl0, apryMEHTYBaTH CBOI TO3UIIiIO,
BUKOPHCTOBYBAaTH cy4acHi iH(popMaliiiHi T4
KOMYHIKalliiiHi TexHomorii y cdepi myOmidHOrQ

PH 08.1. YMiTH apryMeHTOBaHO JIOBOJUTH CBOIO TMO3HLIIO I[0/I0
PO3BUTKY NYOJIYHOrO YIpaBIiHHS Ta AaJMIHICTPYBaHHS 3
OTPHMAHHSM MPABOBHX Ta ETUYHUX HOPM.

PH 08.2. YMiTi OpraHi3oByBaTu Ta HPOBOJMTH KOHCYJBTAINI 3

VIIpaBJIiHHA Ta aJMIiHICTpPYBaHHS Ha 3acaJaXrPOMaACBhKICTIO, OpraHI30BYBAaTH IiSUIBHICTH IPOMAJCHKOI paiw

colliaJIbHOI  BiAIOBiZAIBHOCTI,
CTUYHHUX HOPM.

NpaBOBUX T4

BHUKOHABYOT'O OpPraHy Jep>KaBHOI BIIaIH.

PH 08.3. 3HaTi cydacHi IHCTPYMEHTH Ta METOAMKY ITiJrOTOBKY
i1 MPOBEICHHS YCIIIIHUX TIEPErOBOPIB HA PI3HUX PIBHAX
MyOJIIYHOTO YIPaBIiHHS.

PH 10. [IlpencraBnsiti opraHu ImyOJi4HOrQ

PH 10.1.YMmiT edexkTHBHO BHKOPUCTOBYBaTH iH()OpMAIIiifHO-

YOpaBIiHHA ¥ iHII opraHizamii myOmidHOI chepHKOMYHIKAiiHI pecypcH Ta IHCTPYMEHTH e-KOMYHIKAIid IpH

Ta pe3eHTyBaTH Uil (paxiBIliB 1 IIUPOKOTO 3araiy|
[pe3yABTATH IX TiSUTBHOCTI.

MpeACTaBICHHI OpraHiB MMyOJIIYHOTO YIIPABIIHHS Y BiTHOCHHAX 3
IHIIMMW ~ JEep)KaBHAMH OpraHaMH Ta OpraHaMH MiCIIEBOTO
CaMOBPSITyBaHHS, TPOMaJICBKIMH 00’ € THAaHHSIMH,
i ATPIEMCTBAMHE, YCTAHOBAMH 1 OpPTaHi3alisMU HE3aJeKHO Big
(hopM BIACHOCTI, TPOMAsTHAMH Ta HAJaropKyBaTH KOMYHIKAIlil
3 HUMHU.

PH 10.2. YMiTH CaMOCTIHHO MHUCIHTH Y TIPOLECI aHai3y
HECTaHJAPTHHUX MPOOJIEMHUX ITHTaHb.

PH 10.2 YMiti po3poOisiTé IPOEKTH KOMYHIKAIHHIX CTpATETiH
opraHiB IMyONiYHOI BIIAIX Ta TPOMAICHKUX 00 €IHAHB 3 METO)
MPEACTABICHHS OpraHiB IyONIYHOTO YUpAaBIiHHA W iHII
opraHizamnii myOmiuHOi chepu Ta mpe3eHTyBaTH Il (axXiBIiB i
[IMPOKOT'0 3arally pe3yabTaTH iX JiSUIBHOCTI.




5.IPOTPAMA HAB‘!AJII)HOi JUCTIAIIVITHHA
«ITYBJITYHI KOMYHIKAIII TA BEAEHHSA ITIEPET'OBOPIB»

3micmoeuii moodynn 1.
KomyHnikayii ¢ nyoniunomy ynpaeaiHHi: meopemuuHi,op2aHizayiiini ma npagosi
3acaou

Tema 1. TeopeTuko-MeTOAMYHI 3acaJy MPOLECY KOMYHIKAIIi B My0JI1YHOMYyTIPaBIIiHHI.
Tema 2. KomyHikarii B cucteMi opraHiB my0JI4HOTO yIpaBIIiHHS.

Tema 3. KoMmyHikaTMBHA MAISUIBHICTH OpraHiB BHUKOHABUOi BJaJM Ta MICIIEBOTO
CaMOBDSITyBaHHS.

Tema 4. KomyHikauiiiHi TEXHOJOT1{ y MyOJ1YHOMY YIPABIIIHHI.

Tema 5. KomyHIKaTUBHI KammaHii opraHiB NyOJi4HOI BJIaJW: I1HCTPYMEHTH Ta
TEXHOJIOTi.

3micmoenuit moodyns 2.
Jinoee cninkysanna ma 6e0eHHA nepecoeopieé AK CKI1a008a KOMYHIKAMUBHOT
0iAnbHOCMI 8 RYOIUHOMY YRPABIAIHHI

Tema 1. KomyHikaTHBHa KOMIIETCHTHICTh JCpPKABHUX CIYXKOOBI[IB SK €JIEMEHT
MOJIEpHI3allil CHCTEMU JIEPKABHOI CITyXOH

Tema 2. Etuka AUI0BUX BITHOCHH: JIJIOBE CHIJIKYBaHHS, JUIOBI BIIHOCHMHHU Ta
BEJICHHS IIEPETOBOPIB.

Tema 3. MixHapoIHI IEPETOBOPHU Ta BPETYJIIOBAHHS CIIOPIB Ha JIePKaBHINCITYKOI.
Tema 4. OcoOnuBocTi peanizaiii MOBHUX HOpPM Yy TmpodeciiiHii KoMyHIKamii
TEeP>KaBHOTO CITYKOOBIIS



CTPYKTYPA HABYAJIGHOI JUCIUILITHA

Hazsu KinpkicTh roaux
3MICTOBHX JeHHa popma 3a04Ha opma
MOJIYJIIB 1 TEeM y TOMY YHCITi y TOMY YHCIT
Beboro | J1 | T Jums | CPC| Besoro| n | n [inms | CPC
3micmosuii Mmooynv 1. Teopemuuni acnekmu opeanizayii nyoaiuHux KomyHiKayii

Tema 1.1 16 2 4 10 14 1 13

Tema 1.2 16 4 2 10 14 1 13

Tema 1.3. 16 4 2 10 16 1 1 14

Tema 1.4. 19 4 4 1 10 16 1 1 14

Tema 1.5. 17 2 4 1 10 15 1 14

Pasom 3a 3M 1] 84 16 16 2 50 75 4 3 68

3micmosnuii mooynw 2. /linoee CRiIKy8aHHsA Ma 6e0eHHs NePe208opis AK CK1a006a
KOMYHIKAmMUGHOT iAnbHOCMI 8 RYOIIYHOMY YRPAGIHHI

Tema 2.1 16 2 2 12 15 1 14

Tema 2.2 23 4 4 1 14 15 1 14

Tema 2.3 21 4 4 1 12 15 1 14

Tema 2.4. 6 2 2 2

Pazom 3a 3M 2| 66 12 12 2 40 45 3 42

Bceboro romun | 150 28 28 4 90 150 4 6 140

[Ipumitka: 1 — jekuii, m — TPaKTUYHI 3aHATTS, 1HA3 — IHIWBITyaIbHI HAYKOBO-IOCIITHI
3aBaaHHs1, CPC — camocTiitHa po0OTa CTyIEHTIB.



6. SMICT HABYAJILHOI JUCLUTITHU

Jlekwii

Tema 1 3MicT nekiii

K-16
TOJINH

3micmosuit mooynv 1. Komyuixkauii ¢ nyoniunomy ynpaeniHHi: meopemuuHi,

op2anizayiitni ma nPaeoei 3acaou

Tema 1. Teopemuxo-memoouuni 3acaou npoyecy KOMyHIKayii 8 nyoniuHomy
VAPDAGIIHHI

[lousaTTss komyHikamii. IcTopis cTaHoBieHHS KoMyHikamiil. KomyHikaiiiiHa
NMISUTBHICTD 1 CHUIKYBaHHA. [IpMHIMNNM KOMYHIKaTUBHOI AisuibHOCTIL. IIpaBoBi
OCHOBU KOMYHIKATHBHOI JISJIBHOCTI B MyOJIIYHOMY YMpaBiiHHI B YKpaiHi.
CyTHICTh KOMYHIKaIIHHOTO Tpolecy. 3aBAaHHs BHYTPIIIHBO OpraHi3aliifHuX
KOMYHIKallli y myOJaiYHOMY YIIpaBJIiHHS. YTpPaBIiHChKA KYJIbTypa Cy4acHOTO
nepkaBHOTO  cinyxOoBug. FEranmu o0miny iHGopmaliero B  MmyOsivHiM
aamiHicTpamii. Bumoru no indopmariii. CyTHICT MOHATTS "KOHQIIKT".
MiKTpynoBi KOHQIIIKTH.

2

Tema 2. KomyHixayii 6 cucmemi opeanie nyoiiyHo2o ynpaeiiHts

Bunu, dopmu, piBHI KOMyHIKallii. 3aco0u KoMyHikaiiil (o¢imiitHi 1HTEpHET-
caiTu, ypsaoBa KOMYHIKaIliiHa TiaTdopMa, COIialibHI Mepexi, TpyKoBaHi
3acoOu MacoBoi iH(oOpMallii, TUCTIBKU, OTOJIOMICHHSI, iHpOopMaIliiiHi BICHUKH,
OroneTeHi). MeTtoau KOMYHIKAIi (ONMPWIIOJHEHHS PEe3ylbTaTiB IISIBHOCTI
OpraHiB JIep>KaBHO1 BJIAJU Ta MICIIEBOTO CAMOBpPSAYyBaHHS, 1HPOPMYBaHHS,
po3MimeHHss  iHGopmaiii Ha odimiiHMX BeOcadTax, 3a0e3leueHHS
HATIOBHEHHSI TEMAaTUYHUX CTOPIHOK (PyOpHK), MEPEKOHAHHS, 3alyuYeHHS,
IPOCBITA, MOSICHEHHSI, P03’ ICHEHHS, JA1aJIoT, MeiaIlis, 0OrOBOPEHHS TOIIO)
[udposizaris aAMIHICTPAaTUBHOI  JiSTIBHOCTI Ccy0’€eKTiB BJIAJHUX
MOBHOBAXXEHb (aAMIHICTPATUBHUX OPraHiB): 3MICT 1 0COOJIHUBOCTI.

Tema 3. Komynikamusna OisibHiCMb O0peaHie BUKOHABYOI 61a0U  ma
micyeso2o camospsaOy8aHHs.

KomyHnikamii i3 3acobamu macoBoi iHGopmarii. BHUCBITIIEHHS isSTBHOCTI
OpraHiB Jep>KaBHOI BJIaJIM Ta OPTaHIB MICIIEBOTO CaMOBPSIyBaHHS: GOpMH i
nopsiok BuUCBITIIEHHS. KomyHikaiii 3 rpomancbkicTio. DopMu 1 METOIH
KOHCYJIbTAIIIM 3 TPOMAJCHKICTIO (KOHCYJbTAIlli, TUCKYCIi, KOMEHTapi, poboul
rpymny, 3yCcTpidl 3 TPOMAJICHKICTIO, ONMUTYBAaHHS, OOTOBOPEHHS 3 ILIHOBUMHU
rpynamMu; BIIKpUTI 3aciaHHS; TPOMAJChKI CIyXaHHsS, KOH(epeHIii,
cemiHapu, ¢GOpyMH, 3acCiIaHHs KpPYTJIuX CTONIB, 300pu, nebdaTu TOIIO),
[Topsok mpoBeAeHHS KOHCYNbTAIIIN 3 TPOMAJICHKICTIO 3 MUTaHb (HOPMYBaHHS
Ta peamizamii aepxkaBHOI MOMITHKUA. [pomMancekka aymMka. BucBiTieHHS
MiSUTHHOCT1 OpraHiB MyOJIYHOTO YMpaBIiHHS SIK (opMa MPSIMOTO

KOMYHIKQTUBHOTO 3B’SI3KY.
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Tema 4. Komynikayivni mexnonozii y nyoniuHOMy YnpasiitHi. 4
Kpu3oBi komyHikarii. KomyHikamiiiHi cTpaTerii rpoMaj: MeTa, 3aBJaHHS,
IHCTPYMEHTH, METOJO0JIOTIsI po3poOku Ta mnpuiHATTA. DopmyBaHHS T4
peamizaiiss KOMYHIKAII{HOI cTpaTerii oprany mnyOJIi4YHOro YyHpaBIIiHHS,
KoMyHikaliiitHi ctparerii y cdepi 3armodiranss Ta NpoTuli Kopymiii, y cdepi
eBporelicbkoi 1HTerpauii, y cdepi resaepnHoi piBHocTi. Komynikaimii B
cowianbHuX Mepexxkax. KomyHikatuBH1 1H(MOpMaliiiHI KamnaHii (eTamnu
MIATOTOBKU Ta MPOBEIEHHS).

EnexTpoHHa 1opuCaMKILis Ta UGPOBI KOJICKCH.

Tema 5. Komynikamueni kamnawii opeauie nyoniuHoi enaou: iHcmpymenmu ma| 2
MexHoN021l

KomyHnikamiitnuii nponec B acnekti PR. TloHATTS «mabiik puiedmimH3y.
Crpykrypa PR — mismeHOcTi. [InanyBanns PR-kammanii. [{i11 Ta 3aBmanHs,
eTanu po3poOKu KoMyHikamiitHoi mporpamu PR-xammnanii. LlinboBi rpymnu.
Kananu komynikariii. [Ipodeciss PR-pannuka: Bumoru, ymoBu Ta (yHKIIII.
CepBepu BHMIIMX JIep)KaBHUX OpPraHiB, OKPEMHUX MIHICTEPCTB, NpaBMia ix
0(OpMIICHHS Ta BEJICHHSI.

Pa3om 3a 3micToBuii Moayab 1 16

3micmosuit mooyns 2. /linose cninkyganHs ma 8e0eHHA NeEPez0B8OpPie AK CKI1aA008a

KOMYHIKamueHoi 0iA1bHoCmi 8 NyOIIYHOMY YRPABIIHHI

Tema 6. KomyHnixamusHa KOMNemMeHMHICMb O0ePHCABHUX CYHCOOBYIB AK
eleMenm MoOepHi3ayii cucmemu 0epiucasHoi ciyicou

CtpykTypa Ta 3MICT KOMYHIKATUBHOI KOMIIETEHTHOCTI JEp>KaBHHUX
ciy>00BIIIB. BuMmoru g0 xomyHikarii my6iaiadoro ynpapmiHIi. CKiIagHUKHA
KOMYHIKQTUBHOI KYJbTYpH ITyOJIIYHOrO YyIpaBiiHI. J[iToBe CHUIKyBaHHS,
Oeciga, BUCTyM, AeOaTu. HaBUKM IUTOBOTO CIIIKYBaHHS, PiBEHb KYJIbTYpH
YCHOTO W TmHceMHOro MoBJeHHs. IIpodeciiine cHiKkyBaHHS Cy4acHOTO
KEepIBHUKA Jep)KaBHOI CIy>KOu. BpockoHanmeHHs KyJlIbTYpd MOBIICHHS,
TIJIOBOTO CHIUIKYBaHHS, MPOBEJIECHHS pOOOYMX Hapas, 3yCTpiduel, MOBEIIHKH
KEepIBHHKA, K y CIYyXOO0Bii, Tak i B HeodimiiHii oOcTtaHoBIll. KoMyHikaliliHI
HABUYKH MyOJIIYHOTO Cy>k00BIs. @OopMyBaHHS IHPOPMAILIMHOT KYIbTYypH
NepiKaBHUX CITYKOOBIIIB.

Tema 7. Emuka 0ino6ux 6iOHOCUH. OiN08I BIOHOCUHU MA 8e0EHHS Nepe20Bopia.
CyTHICTB 1 3MICT €THKH JAUIOBUX BiTHOCHH. OCOOJMBOCTI JIJIOBOTO €THKETY)|
Ta mpoTokony. I'eHmepHi 3acamu aioBOi eTuku. HarioHanbHI 0COOJIMBOCTI
NUIOBOI €TUKM B PI3HUX KpaiHax cBity. JlimoBe CHUIKyBaHHS Ta WHOTO
ocoOmBOCTI. 3acobu AinoBorO crinkyBanHs. [IyOmiyHUN BUCTYI Y TIJIOBOMY
crninkyBaHHi.  [IpaBwia  CHiIKyBaHHA B €JIEKTPOHHOMY  MPOCTOPI.
B3aeMopo3yM1HH$1 Ta KOH(meTH y cmnKyBaHm [TinroToBKa Ta MPOBEICHHS
MeperoBOpIB. MCTOI[I/I aprymenTariiii. Tenedonna po3moBa. Tumnosi CI/ITyaHII
renedoHHOi po3MoBU. OCHOBHI BUMOTH JI0 CITY>KOOBO1 Tene(POHHOT pO3MOBH.
Buau nimoBux 3ycTpiueii: HeodimiiHa ai10Ba 3ycTpid, odimiiHa ai10Ba
3yCcTpid. IMIIK AUTOBOT JIFOUHM.
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Tema 8. Misxcnapooui nepecogopu ma 8pe2ynto8aHHs CNopié HA 0epIHCABHIl
C1yoHCcOl

MUDKHApOJHI TEpPEeroBOpH: MOHATTA, KOHUENuUii, kiacudikamis, (yHKIIL.
MiTOTOBKA /10 BEACHHS MIDKHApOJIHUX IeperoBopiB. OpraHizailis AUTOBUX
KOHTAaKTIB 13 3apyOLKHUMH mnapTHepamu. [IOHATTS MIXKHApOJHHUX UJIOBUX
neperoBopiB, kiacudikamiss, ¢QyHkiii Ta ocobmuBocti. IliaroroBka 1
MPOBEJICHHS MIKHAPOJAHMX NEPEeroBopiB. ba3oBi eTMKETHI MpaBuia ATOBOTO

CIUIKYBaHHSI 3 1HO3EMHHUMHM JejerarisiMi. MeTra Ta yMOBHU MPOBEICHHS.
CtpykTypa mneperoBopHoro mpouecy. Craaii BeAeHHS MEpPEroBOpIB:
MiIOTOBKA, MPOLEC BEJIEHHS NEPEeroBOpiB, aHami3 pe3ynbTaTiB. Meroau
aprymenTailii. Kpoc-xkynbrypHa noBejainka B 0i3Heci Ta myOniuHii chepi.
JlinoBa atpuOyTrKa Ta AUIOB1 MPUHOMH.

Tema 8. Ocobausocmi peanizayii MOBHUX HOPM Y NPOGeCilHill KOMYHIKAYIT
0epaIHCABHO20 CYHCOOBYS

Bonoxinusa 3acobamMyu MOBH, TOOTO OJMHUIISIMU 1 KaTeropisiMU BCiX ii pIBHIB,
CTHJIICTUYHUMHU 3ac00aMM, 3aKOHaMH iX BHUKOpHCTaHHsS. Purtopika i
muctenTBo. JlutoBe  cniikyBaHHs. CrmocoOM — MIABUIIEHHS ~ MOBHO]
KOMIIETEHTHOCTI NMpalliBHUKIB OPTaHIB JIEP>KABHOI BJIaJ1 MICIIEBOTO PIiBHSI.

Pa3om 3a 3micToBHii MOOYIb 2

12

Bcenoro

28

INPAKTUYHI 3AHATTSA

Temu ma 3micm 3ansmmsi

K-16
TOOUH

[IyOmiuamii  ciayxkOoBenb:mpodecioHanizM,  KyJdbTypa, KOMYHIKaTHBHA
TISUTBHICTD

HopmaTuBHO-TIpaBOBI OCHOBHM KOMYHIKATHBHOI MiSUTBHOCTI B IyOJIIYHOMY
yIpaBiliHHI B YKpaiHi.

KoMyHikairii B cuicTeMi OpraHiB myOIi4HOT0 YIPABIIHHS: TIPAKTHYHI ACTICKTH

CrtpaTeriuna KOMyHIKaIlisi B €KOJOTT4HIN cepi: KOMyHIKATHBHA KaMIIaHis
"Exo0ori4H1 IpOeKTH

Ocob6auBoCTI poOOTH 3 yOIIYHOO 1H(OPMAITIEIO

OcoOMMBOCTI TPOBENECHHS KOHCYNbTAIl 3 TPOMAACBHKICTIO 3 THTaHb
dbopmyBaHHS Ta peanizamii myoJiYHOT O TUKH

KoMyHikarrii B COmiaabHUX MEPEKax

KomynikatuBHi iH(poOpMaIliifHi KoMmaHii: 3apyOiKHUAN JTOCBiJ Ta BITYM3HSHA
MPAKTHKA

KoMyHIKaTuBHa KOMIIETEHTHICTh JIEP)KaBHUX CIY)KOOBIIIB SIK €JIEMEHT
MOJICpHI3aIll CHCTEMH JIEP>KaBHOT CITy>KOU

J[1710B1 IEperoBOpH iX MIIAHYBaHHSA Ta MIPOBEJICHHS

[1yGsiuHMil BUCTYN y IUTOBOMY CIUIKYBaHHI1

IM1IK I17T0BOT JIFOAUHU

JlinoBa atpuOyTrKa

MiDKHApOAHI TEpPEeroBOpH Ta BPETYIIOBAaHHS CHOPIB HA JeprKaBHIN

CITYXO1:PaKTUYH1 aCIIEKTH

NINININIDN
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Oco0nuBOCTI peanizalii MOBHUX HOPM Yy poQeciiiHiil KOMyHIKaLii
e KaBHOTO CITYKOOBIIsSI

Bcbo2o 200un

28

CAMOCTIUHA POBOTA

Ha3zBa Ttemn

K-16
TOJINH

3micmosuii mooyns 1. KomyHnikayii ¢ nyoiuHomy ynpaeninHi: meopemuyHi,

op2anizayiiini ma nPaeoei 3acaou

Hopmamueno-npasose pe2yt08aHHs IHGOPMAYTTIHO-KOMYHIKAMUBHOI
OisinbHOCMI 8 NYONIIYHOM) YNPABHIHHL.

10

Oxpemi mnonoxenHs Konctutyuii VYkpainu, 3akoniB VYxkpainu (“IIpo
iHpopmarito”, “Ilpo goctyn o myOmniuHoi iHpopmaiii”, “IIpo nepxaBHy
cyx0y”’, “Ilpo cnyx0y B opraHax MiciieBoro camoBpsayBaHHs“, “IIpo
NOPSIOK BHUCBITJIICHHS [ISJIBHOCTI OpraHiB JEepXaBHOI BIaAud Ta OpPraHiB
MICIIEBOTO CaMOBpsIyBaHHs B YKpaiHi 3acobamu MacoBoi iHpopMmarii”, “IIpo
EJICKTPOHHI JIOKYMEHTH Ta €JICKTPOHHUN JTOKYMEHTOOOIr”) Ta IHIIHUX
HOPMAaTUBHO-TIPABOBUX aKTiB, 1[0 TAPAHTYIOTh MpPaBa TPOMAJISIH 1 PETyIIIOI0TH
iHGOpPMAIlIITHO-KOMYHIKATUBHY ~ JISUTBHICTH B YyMOBax  PO3BUTKY,
iH(hOopMalIiitHOTO CycniibcTBa JepxkaBu. [1ybmiuHa iHOpMalliss: CyTHICTB,
UIIIXU OPMYBAHHS Ta JOCTYILY.

Kongnixmu 6 npogecitinomy cepedosuiyi 0epaicashoi ciyncou

CTpykTypHi eneMeHTH KOHQUIIKTy. DakTopw, MO0 CHPHUSIOTh BHHUKHEHHIO
EMOIIIMHOTO HANpYy>KEHHS TpU po3MOBi. [IpuumHM, TpH SKUX MOXKE
BUHUKHYTH KOMYHIKaTUBHUM KoHuikT. KoMyHIKamiiHI TEXHIKH, 10
CIPUSIIOTh BUHUKHEHHIO KOH(IIKTY. CriocoOu BUpIICHHS KOHDIIKTIB
Metoau npodUTaKTUKH KOH(ITIKTIB.

Komynikayitini mexnonozii 6 cucmemi opeanie nyoniuHo2o YnpasiiHHs

3acobu koMmyHikaii (odimiifHi I1HTEpHET-CalTH, ypsAA0oBa KOMYHIKaIliliHA
miaTgopMa, COIaibHI Mepexi, JAPYKOBaHI 3aco0M MacoBoi iH(opmariii,
JTUCTIBKH, OTOJIOIICHHS, iHGOpMaIliifHi BicHUKH, OroeTeH1). CydacHi miaxoau
710 BUKOPUCTAHHS €-KOMYHIKallli. [HCTpyMeHTH e-KOMYyHIKallil y JisiIbHOCTI
cy0’ekTiB ybsiyHOTO ynpaBiiaHsa. EQexTuBHICTh KOMYHIKaIIIl y COIiaTbHIX
Mepe)kax. BuBYeHHS TpoManchkoi JyMKHA IMOAO MJISUTBHOCTI  OpraHiB
MyOJIIYHOT BJIAJIM Ta HAJAHHS aIMIHICTPATHBHUX ITOCIYT 3a JIOMOMOTOIO
3ac001B e-KOMYHIKaIIii.

Yuacms epomadcekocmi 6 npoyeci npUUHAMmMA pilieHs.

3a0e3nedueHHss  €(QEKTHBHOT  y4acTi  TPOMAJCBKOCTI HA  TPAKTHIIL.
3anmpoBa/PKCHHS] TapaHTiId ydacTi B JIEpXKaBHIA 3aKOHOMABYIM CTPYKTYPI.
KoMIiekcHl  IHCTpYMEHTH Ta TPAKTHKW JJis  3a0e3leueHHsT TapaHTid
edexTuBHOI Ta ycmimHoi y4yacti. Enektponna dopma yuacti. [lokpamienus
PO3YMiHHS Ta 3alpPOBADKEHHS MOHITOPUHTY. CTPYKTYpH IIJIsl HAIArOKCHHS

CITIBITpaIli
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OcHosni 3acaou ¢opmysanus ma peanizayii KOMYHIKayitiHoi cmpame?cii.
Bunu, xopuctyBaui Ta OeHedimiapu KoMyHikaumiiHOi cTparterii. OCHOBHI
etanu (opMyBaHHS Ta peantizaiii KOMYHIKaIiifHoi cTparterii. OIiHka
MOTOYHOI cuTyalli Ha ocHOBI npoBeaeHHss PEST-ananizy ta SWOT-anani3y.
[[nanyBaHHs pecypciB s 3a0e3nedeHHs peanizamii crpaterii. Kirodosi
MOKa3HUKHU €()EKTUBHOCTI Ta METO/IM OLIHKM KOMYHIKAaI[IHHO1 CTpaTerii.

10

Komynixayitini cmpamezii mepumopiaibHux epomao

AHani3 Ta OUIHKA €(EeKTUBHOCTI KOMYHIKALIMHUX CTPATEriil TEpUTOpIaIbHUX
rpomaj. Bukopuctanus miaxony “JIIJIEP” no miaHyBaHHS KOMYHIKATUBHUX
3axoniB. KomyHikanii 3 nutanb (GopMyBaHHS Ta PO3MOAULY TPOMAaJCHKOTO
OI0/KETy TEepUTOpIaIbHOI TpPOMAIW, IHIIIFOBAHHS €KOJOTIYHMUX aKIIii,
KOHKYpPCiB, TpOMajJChbkux oOroBopeHb. EkxoremaTnka B myOniuHOMY
iHhopMalliiiHoMy TpocTopi YKpaiHu.

Bcvoeo 3a smicmosnuii Mooy 1

50

KOMYHIKamueHoi 0iA1bHOCMI 8 NYOJIIUHOMY YRPABIAIHHI

3micmoeuii mooyns 2. /linoee cninkyeanns ma 6e0eHHs nePezo8opie AK CK1adosa

KomyHixamusna komMnemeHmHicms 0epHCABHUX CLYHCOOBYIE

[InsX1 PO3BUTKY KOMYHIKATUBHOI KOMIICTEHTHOCTI JCP)KaBHUX CITY>KOOBIIIB.
CtpykTypa Ta 3MICT, BUMOTH JIO PIBHA KOMYHIKATMBHOI KOMIIETEHTHOCTI
nocafgoBux ocid y cdepi myoOmiyHoro ympabiiHHSA. OCHOBHI MIAXOIU 0
dbopMyBaHHS KOMYHIKATUBHOI KOMIIETEHTHOCT1 Yy JIEpXKABHUX CIIY>KOOBIIIB,
mocaJoBUX 0ci0 opraHiB MICIIEBOTO CaMOBPSJIYBaHHS Ta IHIIUX YYaCHHUKIB
KOMYHIKaTUBHOTO MTPOLIECY.

14

/[inoge cninkysamus: noHamms, 0CoOIUBOCMI [ NPOSABU 8 OISLILHOCHE
0epaIHCcaABHUX CIYIHCOOBYIB

O3Haku Ta BUAM JUIOBOTO CHUIKyBaHHSA. KoOMyHIKaTHBHA CTOpOHA
cniikyBaHHsA. DyHKIIl Ta ¢a3u aitoBux Oecia. JlimoBa Hapana: MAroToBKa i
npoBeacHHsA. KynbTypa mpuiiomy BiJBiAyBadiB. Y3araJibHeHa CTPYKTYPHOA
JIOT1YHA cXeMa Jii 1 omepallii 1mo maroToBIll myoaigHo1 qomosiai. [IpakTuuna
peamizatiss momnoBifi. I[lyOmiuHmii BUCTYnm Ta TEXHOJIOTIi KOMYHIKaIii 3
[[IJThOBOIO ayAuTOpieto. KoMyHIKaTHBHI CUTYyaIlil Ta KOMyHIKaTHBHA
noBeiHKa. [HcTpyMeHTapiit opaTopchKOi MaCTEPHOCTI.

14

MidichapoOui izumu ma nepe2ogopu.
UWHHWUKY, [0 JETEPMIHYIOTh MEPETOBOPHUI MPOIIEC: COIialibHI, COIadbHO
[ICUXOJIOTIYHI, 1HAWBIIYaJIbHO-TICUXOJIOTIYHI. 3aKOHOMIPHOCTI JTMHAMIKH
MCUXIKA B CUTYyaIlii meperoBopiB. Pi3HOMaHITHICTh HAI[IOHATIBHUX MOJEINIEH
CHUIKYBaHHS, TTOBEIIHKM 1 €TUKETHOCTI. THIM BI3HUTIB Ta iXHI OCOOJHMBOCTI,
3ycTpiy, MPOBOAW Ta CYNMPOBia odimiiHNX menerariid. [TitroToBka 10 Bi3UTY]
poOoTa 3 TEpeAoBOIO TPYMOK Ta OXOPOHOIO, BBE3eHHA 30poi Ta
BUKOPUCTaHHS pajiodactoT. [IporpamMm BI3HWTIB: OCHOBHI €JIEMEHTH Ta
npakThuuHi nopaau. Bunu poscanok. Ilpamopuuit etuker. OpraHizaiis
3aX0/1B 32 y4acTl npecu Ta akpeautaiis iHo3eMHUX 3MI. OcHOBHI npaBuia
MPUUHATTS rOCTEN Ta BIABINAaHHS 3axoAiB. [IpoTOKONIbHI MOJAapyHKU: 1IO?
KOJIN? KOMY?

16

Bcvoeo 3a smicmoshuit Mooyib 2

44

\Bcboz2o 2cooun

94




Ipumitka: ¥V po3paxyHKy TOJUH Ha BUKOHAHHS CaMOCTIHHOI poOOTH mependadeHo vac Ha
BukoHanHs [H/I3.

THAUBIIYAJBHA POBOTA

[nauBinyansHa poboTa 3700yBavya BHUIOT OCBITH € (OPMOIO OpraHizarrii
HaBUYAJILHOTO TMpoOIlecy, ska mepeadadyae CTBOPEHHS YMOB Ui SKHAWIOBHIIIOL
peanmizanii Horo TBOPUMX MOXKIMBOCTEH dYepe3 IHAUBIAYAIbHO CHPSIMOBAHUIA
PO3BUTOK iX 3[I0HOCTEH, HAYyKOBO-AOCHIIHY poOOTYy 1 TBOpPUY AiSUIBHICTD.
[HnuBinyanbHl 3aBAaHHS BHUKOHYIOTHCS MMiJI KEpIBHUUTBOM BHKJajada y I03a
ayIUTOPHUN dYac. Y BIAMOBIIHOCTI 3 1HHOBALIMHUMU TEXHOJIOTISIMH HaBYaHHS
PI3HOBUHICTIO IHJIUBIAYaJIbHUX 3aHATh € 1HAWBIAYaJdbHI HAyKOBO-IOCHIIHI
3aBaanusa (IH3).

[nnuBinyansHa pobota 37100yBayiB MOXKE BKIIIOYAE: y4acTb Yy pPOOOTI
CTYJEHTChKOro HaykoBoro ryprka "[lyOsiunHe ynpaBiiHHS Ta aJMiHICTpyBaHHs",
CTYJIEHTChKHX KOH(MEpeHIIX, KOHKYypcaxX, OJIMITiaax; myoikaiis cTaTeid Ta Te3
JIOTIOBIJICH; aHOTAIlisl MPOYMTAHOI JTOAATKOBOI JIITEpaTypH; MEpeKIal iHO3EMHUX
TEKCTIB, aHaJI13 PAKTUYHKUX JIAHUX, HATTUCAHHS aHATITUYHUX 3alKCOK Ha BUOpaHi
TEMHU Ta iX Mpe3eHTAIlis.

Marepian, Buknagaenuii y IHJ[3 noBuHeH OyTH CTPYKTYpOBaHHM, MICTHUTH
3arajlbHUM OrJissa MpoOJieMH, BUCHOBKHM Ta PEKOMEHallli, B KiHIl aHaJIITHYHOL
YACTHHHM TOJAETHCS CIIMCOK BUKOPUCTAHOT JIITEPATyPH.

Bubip 3mo0yBademM BUIIB IHAWBIAyalbHOI POOOTH 3HIMCHIOETHCS Ha
aJbTEPHATUBHIN OCHOBI 3 ypaxyBaHHsSM BJIACHMX IHTEpECIB 3a IONepeaHIM
Y3TOJUKEHHSIM 3 BUKJIAJJaueM.

Opranizamnito, KOHTPOJIb Ta OIIIHKY SKOCTI BHKOHAHHS 1HJAMBITyaJIbHOT
poOOTH 31ICHIOE BUKIIa1ay.

3a iHguBinyanbHy poOOTy 3100yBad Ma€ MOXJIMBICTH OTpUMATH
MakcuMmasibHo 10 Gais.

Opiecnmoena memamuxa iHOUBIOYAIbHUX HAYKOB0-00CTAIOHUX 3A80AHb
1. XapakTepucTrKka Ta 0COOJMBOCTI BEJEHHSI MIKHAPOIHUX MEPETOBOPIB (KpaiHa
Ha BHOIp CTyJeHTA).
2. TligBumeHHsT piBHS KOMYHIKATUBHOI KYJNbTYPH JEp)KaBHUX CIIYXKOOBIIIB (Ha
MpUKIaai poOOTH AemapTaMeHTy, YIPaBIiHHS, BIAALTY)
3. OriHka Ta XapaKTepUCTHKa CAUTOBUX MOPTAJIIB OPTaHiB JEP:KaBHOI BIaIH.
4. TaTepHeT-mOpTanu SIK €JIEMEHT KOMYHIKAIIMHUX TEXHOJOT1M €eIeKTPOHHOTO
ypany
5. IlpoGmemu iHTErparii iHGOpMAIITHOTO TPOCTOPY VYKpaiHH Yy CBITOBY
iHbopMarliitHy criimbHOTY. besneka pobotu B Mepexi [HTepHeT.
6. KynapTypa MOBICHHS SK CKIQIHUK TPOGECcifHOTO IMIKY Jep>KaBHOTO
CITy>KOOBIIS.
/. HoBiTH1 iHpoOpMaIliiiHi Ta KOMYHIKaIl1iH1 TEXHOJIOT11.
8. Mogpemni [Ta6mik pinetinmas (PR) B myGnivHOMY aaMiHICTpYBaHHI.
9. KowmynikamiiiHi  IHCTpyMEHTH  TIpec-CIy>)kOM  opraHy  IyOJIiYHOTO
aJMIHICTpYBaHHS.
10. CyuacHi TexHONOrii KOMYHIKAaTUBHOI B3a€MOJil OpraHiB MyOJIYHOTO
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aJAMIHICTPYBaHHS 3 TPOMAJICHKICTIO.

11. JIoGi3M Ik KOMYHIKaTUBHA TEXHOJIOT1sl BIULIMBY Ha ()OPMYBaHHS Ta peaii3allio
Jep>KaBHOT MOJIITHKHU.

12. Tlonsarrs ta cytHicTh GR-KOMYyHIKaIii.

13. KomyHiKaTUBHI SIKOCT1 Ta €THKa MyOJIYHOr0 CIIy>KOOBIIs

14. T'onoBH1 KOMYHIKalIlHI KaHaau (OPMYBAHHS IMIIKY OpraHiB MmyOJIYHOIrO
aJMIHICTPYBaHHS Ta OPTaHiB MICLEBOI'O CAMOBPSyBaHHSI.

15. 3apyOi>KHUI Ta BITYU3HAHUM 10CB1A BUKOpUcTaHHs PR-TexHo0r1i

16. 3o0BHIIIHE KOHCYNBTYBaHHS B AlsuIbHOCTI PR-ciyx0 opraHiB nep:kaBHOT
BJIa/IM T MICIIEBOT'O CAMOBPSITyBaHHS.

17. MuikHapoJHl CTaHJApPTH KOMYHIKATHMBHOI B3a€MOJIl OpraHiB MyOJIIYHOIO
aJMIHICTPYBaHHS 3 TPOMAJIIHCHKUM CYCHUIbCTBOM.

18. CydacHa KOMyHIKalliliHa MOJITUKA y cepi MyONIYHOrO agMIHICTPYBaHHS
Kpain €Bponeiicbkoro Coro3y.

19. Cny»60Buil €eTUKET Ta HOTO OCOOIMBOCTI B IMyOJIYHOMY YIPABIIIHHI.

20. CTpykTypa, TaKTHKa Ta METOJU BEJICHHS JIJIOBUX MEPETOBOPIB.

8. METO/IU HABYAHHSA

[Tin yac BUKIagaHHA KypCy BHUKOPHUCTOBYIOTHCS HACTYIHI METOIU
HaBYaHHS: PO3MOBiIb — JJIST OTIOBITHOI, OMTHUCOBOI (POPMH PO3KPUTTSI HABYAILHOTO
MaTepiany; TOSCHEHHS — I PO3KPUTTS CYTHOCTI TEBHOTO SIBHINA, 3aKOHY,
nporiecy; Oecima — AN YCBIZOMIJICHHS 3a JOIOMOTOK JiaJloTy HOBHUX SIBHII,
MOHSATD; UTIOCTpAIlis ISl PO3KPUTTS MPEIMETIB 1 MPOLECIB uepe3 iX CUMBOJIIYHE
300paxeHHs (MaJIOHKH, CXeMH, rpadiku), JEKIii-Bi3yanizalii, mpoOiIeMH1 JIEKIIii,
nedaru.

ITlim gac nexmitHOTO KYypCy 3aCTOCOBYIOTHCS CIIAiJIOBI Mpe3eHTalil y
nporpami Microsoft Office Power Point, po3maTkoBuii maTepian, AHCKYCiHHE
00roBOpEHHS MPOOJIEMHUX MTUTAHb.

[IpakTi4Hi 3aHATTS TPOBOMATHCS y BUIVIAAI CeMIHApiB-TUCKYCil 3
BUKOHAHHSM Ta aHAJI30M CHUTYalliMHUX 3aBJIaHb — IHAMBIAYyaJIbHUX Ta B MalUX
rpynax; IiJIOBUX irop, €ce, MO3KOBI aTaKH.

HaBuanHs CympoBOKY€TbCA TaKOXX  OMNPAIIOBAHHSM HOPMAaTHBHOI,
HAaBYAIBHOI JIiTepaTypu, MAaHUX IHIMKMX [HTEpHET-pecypciB, MNEPIOAMYHUX 1
MyOIIUCTHIHUX BUIAHb.

MeToauku akTHBI3alii Mponecy HAaBYAHHS

[IpodaeMHi Jekmii Opi€HTOBHI IMCKYCIHHI MUTAHHA:

1. IncTUTYT neperoBopiB Ta HOro NpUMITHBHI
(opMU Taxi, sIK MPOKCEHIs, aM(PIKTIOHH,
MTaropu.

2. 3’sicyBaHHs OpraHi3alifHuX MUTaHb i
OTIpaIfOBaHHS OCHOBHOTO 3MICTY IEPETOBOPIB.
3. IleperoBopu B pamMkax CHiBpOOITHUIITBA
nep>kaB 1 B yMOBaxX KOH(IIIKTY.

4. PearyBaHHs Ha HEKOPEKTHI TAKTUYHI

NpUHOMHM JUTOBUX MAPTHEPIB.
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PoGoTa B Maux rpynax (amckycii) 1. ITopaau Ta MOBHI KJTimIe A1t €(heKTUBHOT
KOMYHIKaIlii.

2. HezanexHi aTecraniifiHi Komicii 3
KPUTEPISIMU Ta IHANKATOPAMH OLIIHIOBAHHS.
3. CriocoOu moj1adi mo3uIlii, 0 MOXKYTh OyTH
BUKOPUCTaHI yYaCHUKaMU TIEPETOBOPIB.

9. ®OPMMU ITOTOYHOI'O TA IMTACYMKOBOI'O KOHTPOJIIO

YenimHIcTh 3100yBaya  OLIHIOETHCS UISIXOM TMPOBEACHHS MOTOYHOTO,
MOAYJBHOTO Ta MiJICYMKOBOT'O KOHTPOJIIO.

[ToTouHuii KOHTPOJb 3HAHb 3 HABYAJIBHOI JUCHUIUIIHK TMPOBOIAUTHCS B
ycHII Ta nucbMoBiM ¢opmi. [loTouHe OLIHIOBAaHHS 3HaHb CTY/ACHTIB
3MIACHIOETHCS M1/ Yac MPOBEJAEHHS MPAKTUYHUX 3aHATh 1 Ma€ Ha METI NEPEBIPKY
PIBHSI MIATOTOBJICHOCTI CTYACHTA O BUKOHAHHS KOHKpeTHOI pobotu. O6’ekTamu
MOTOYHOT'O KOHTPOJIIO €:

e AKTHBHICTh Ta pPE3YyJbTaTHUBHICTH POOOTH CTyACHTa MPOTATOM

CEMEeCTpY I10JI0 BUBUCHHS ITPOrPaMHOT0 MaTepiany TUCIUILIIHMY;

e BUKOHAHHJ 3aBJIaHb HA MPAKTUYHUX 3aHATTIX;
e BUKOHAHHS 1HJIMBIAyIbHUX Ta CAMOCTIMHUX 3aBJIaHb.

MoaynpHUl KOHTpPOJbL pIBHS 3HaHb TNiependayae BHUSABICHHS PIiBHS
OMaHYBaHHS CTYJEHTOM Marepiajdy 3MICTOBOTO MOJYJsS Ta BMIHHS 3aCTOCYBAaTH
TEOPETUYH1 3HAHHS Ui BUPIMICHHS NPAKTUYHOI CHUTYyallli 1 MPOBOAUTHCS V
BUTJISA/II TUCBMOBOTO KOHTPOJIIO (KOHTpOJIbHA poOoTa). KOHTpOh 3/IHCHIOETHCS
32 TphOMa CKJIAQJIOBUMHM: JIEKIIHHOIO (TEOPETHUYHOI0), MPAKTUYHOI Ta
CaMOCTIHHOIO POOOTOIO.

[TimcyMKoBUiT KOHTPOJIb HAaBYAJIBHOI TISUIBHOCTI CTYACHTIB 3IIMCHIOETHCS Y
dbopmi iCIIUTY, BKIIOYAIOYM PE3YJIBTATH IOTOYHOTO KOHTPOJIO (TEMAaTHYHOTO
oiiHroBaHHA, BuKoHaHHs [H/[3 Ta MOy 1hHOTO KOHTPOIIO).

VYci popmu konTpoIto BKITI0UeHO 10 100-0anpHOT MIKamy OIiHIOBAHHS.

10. 3ACOBM OUIHKOBAHHSI PE3YJIBTATIB HABUAHHSA

[ToToyHU KOHTPOJH Ma€ Ha METI OIIHUTH POOOTY CTYACHTIB 3a BCciMa
BUJIAMU ayJIUTOPHOI poOoTH (JIeKIii, MpakTH4HI POOOTH) Ta BigoOpakae
HABYANBHI JOCATHEHHS CTYJICHTiB B OCBOEHHI MaTepiany AWCIMILTIHH. Foro
IHCTpYMEHTaMH € ONUTYBaHHS, BUCTYNMH HA MPAKTUYHUX POOOTaX, TUCKYCII,
O0OTOBOPEHHS 1 MOTOYHE EKCIPEC-TECTYBaHHSI.

Ominka 3a JEKIIHHE 3aHSATTS BUCTABIAETHCS 3a aKTHBHICTH CTYACHTA B
muckycii. OImiHKy Ha TPaKTUYHOMY 3aHATTI CTYJAEHT OTPUMYE 3a BHUKOHaHI
CUTYyaIliifH1 3aBJaHHs, KOMaHIHI poOOTH, 3po0JieHI MOMOBimi, Tpe3eHTallli, ece,
aKTUBHICTh i dYac auckycii. Ilig yac miJCyMKOBOrO KOHTPOJIIO 3aco0aMu
OL[IHIOBAaHHSA pE3yJbTaTiB HAaBYaHHS 3 JHUCIUIUIIHK € CTaHJapTHU30BaHI
KOMIT FOTE€PH1 TECTH.
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11. KPUTEPII OLIHIOBAHHSA PE3YJbTATIB HABUAHHSI
[ToTOYHUI KOHTPOJb YCHIIIHOCTI 3400yBayiB BHILOI OCBITH 3I1IHCHIOETHCS
32 YOTHUPUPIBHEBOIO IIKAIOK0 «2», «3», «4», «5»,

Kpumepii ouyinioeanns pezynromamie HA64UaAHHA
M YOMUPUPIEHEBOI) UIKATI010

Bamm

Kpurepii ouiHioBaHHA

«BigminHO»

OTpuMyIOTh 32 pOOOTY, B SKId TOBHICTIO 1 MPaBWIBHO BHKOHAHO
3aBraHHs. BomHouac 3100yBayd BUINOI OCBITH MPOJAEMOHCTPYBATH BMIHHS
QHAJII3yBaTH 1 OIHIOBaTH SBUINA, (PaKTH 1 MIPOLECH, 3aCTOCOBYBATH
HayKOB1 METOAM JUIsl aHalI3y KOHKPETHUX CUTYallli, poOUTH caMOCTIiHI
BUCHOBKH, Ha OCHOBI1 SIKHX MPOTHO3YBaTH MOXJIMBUN PO3BUTOK MOJIIH 1
[poLECiB, JOKJIAJHO OOTPYHTYBATH CBOI TBEP/KEHHS Ta BUCHOBKH.

«1obpe»

OTpuUMYIOTh 32 POOOTY, B SIKIiH TOBHICTIO 1 MPABUJILHO BUKOHAHO 75 %
BaBaaHb. BomgHowac 3700yBad  BUIOT OCBITH BUSIBJSE HABUYKY
QHAJII3yBaTH 1 OIIHIOBATH fABMIIA, (akTW 1 mojii, poOUTH caMOCTIiHH1
BHCHOBKH, Ha OCHOBI SIKUX NMPOTHO3YBATH MOXJIMBUN PO3BUTOK MOAIN 1
[IpOLIECiB Ta JIOKJIAJHO OOIPYHTYBATH CBOT TBEP/KEHHS Ta BUCHOBKH.

«3a10BUILHOY

OTpuMyIOTh 3a pO0OTY, B sIKii MpaBmIbHO BUKOHAHO 60 % 3aBmans. [Ipwy|
[IbOMY 3700yBad BHIIOi OCBITH HE BHUSBUB BMIHHA aHaJII3yBaTH |
OI[IHIOBaTHABUIIA, (DAaKTH Ta HEJOCTATHHO OOIPYHTYBaB TBEPIKEHHS Ta
BHCHOBKH, HEJIOCTATHHO TIEBHO OPIEHTYETHCS Y HABYAITHLHOMY MaTepialli.

«HezanosuibHO»

OTpuMyIOTh 32 poOOTY, B sKiif BUKOHAHO MeHII K 60 % 3aBnanb. [Ipu
[IbOMY 3/100yBad BHUIIOI OCBITH JIEMOHCTPYE HEBMIHHS aHaTI3yBaTH|
siBUIIA, (PaKTH, MOIil, pOOUTH CaMOCTIifHI BUCHOBKH Ta iX OOTPYHTYBAaTH,
110 CBITYUTH MPO T€, IO CTYJAECHT HE OBOJIOAIB MTPOTrPAMHUM MaTepiajioM.

[TimcymMkoBa oIliHKa 3 JTUCHUIUIIHA BUCTaBISIEThCS 3a 100-6anpHOIO 1mKamor. BoHa
oOumucmoeThes K cepeaHe apupmernyne 3HaueHHs (CA3) BCiX OTpUMaHHX 31100yBaueM

OIIIHOK 3 HACTYITHUM IepEBEICHHAM iX y 0asin 3a Takor (GOpMYJIO0:

ne BIIK — 6anu 3 moTo4HOTO KOHTpoto; CA3 — cepenne apudMeTHyHE 3HAYEHHS YCIX OTPUMAHUX
CTYAEHTOM OIIHOK (3 TouHicTIO 110 0,01); max [IK — MakCUMaJIbHO MO>KJIMBA KUTBKICTh 0ajiB 3 MOTOYHOIO

KOHTPOJIIO.

CA3xmax 1K
BIIK = —

BincyTHICTh cTyneHTa Ha 3aHATTI Y GOpMyJITi TpuiMaeThes K «0».

HpI/I YMOBi IIOBHOI'O BHKOHAHHA HABYAJIbHOI'O HABAHTAXXCHHSA Ta OTPHMAHHA

CTyZIEeHTOM 35 OaiiB, CTYJIEHT JIONYCKAETHCS 10 ICITUTY.

Po3noain 6aiB, 110 NPUCBOKETHCS 3100yBaYaM BHIIOI OCBITH 32

NMiJICYMKOBOT0 KOHTPOJII «iCIIUT

Buu pooit

Jlexmii

[Ipaktuyni| Camocriitna |MoaynbHuit

Icnut | 3aranpHuii 6an
3aHATTA pobota KOHTPOJIb IH/3
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MakcuM.
MOYKJIBA

KUIbKICTh 10 20 10 20 10 30 100
OaiiB

3100yBaui MarOTh MPAaBO HAa BU3HAHHS peE3y/ibTaTiB HABYAHHS HAaOyTHX Mia 4ac
He(OpMaNbHOI Ta iHPOPMANEHOI OCBITH!, OB’ A3aHUX 3 TEMATHKOIO MPOrPaMK HABYAJILHOT
muctuiutiay «ITyOniyH1 KoMyHIKalii Ta BEJCHHs MEPEroBOPiB» 3a HAsIBHOCTI cepTU]IKATY,
CB1JIOIITBA TOIIO.

Kpumepii oyinku 3nans cmyoenma 3a peiimun206010 CUCMeMOoN

3a mKator ECTS 3a HaliOHAJILHOIO lIIKa.]I(.)IO 3a mIKaJI010 YHiBEPCUTETY
Icnur 3aiK (B 0anax)

A BinMinHO 90-100
B 82-89

C flobpe 3apaxoBaHO 75-81

D 3910BLILHO 64-74

BUTbH
E 8 60-63
FX . 35-59
He 3a10BinbHO He3apaxoBaHO
F 1-34

12. MIEPEJIIK HAOYHUX TA TEXHIYHUX 3ACOBIB
HABYAHHS

Haouni 3acoomu:

CnaiimoBi mpesenranii y mnporpami Microsoft Office Power Point;
HaBYaJIbHO-METOINYHE 3a0e3MeucHHs; HaBYaabHi MaTepianu B cuctemi Moodle.

Texuiuni 3acodu: I1K; mpoekTop.

Komynikaniiitni  on-maiitn  texmosorii: WordCloud, Zoom, Viber,
Messenger, e-mail, Telegram.

13. PEKOMEHJOBAHI JKEPEJA IHOOPMAIIII

OcnoeHna nimepamypa
1. Crpareriuni KomyHikamii st O€3MEKOBUX 1 JEpPXKABHUX I1HCTUTYIIIH
npaktnaanii  mocioumk / JI. Kommanmesa, O. 3apyba, C. Uepeatmii, O.
AxynemmmH; 3a 3ar. pen. O. Jasmikanosoi, JI. Kommnanmnesoi. Kuis : TOB
«BICTKA», 2022. 278 c.
2. ITimuenxo H. €Bpomneiichki komyHikamii. HaBuansanii mocioamnk. K. 2021. 136
c.

! Ounaitu-xypen i3 ceprudiraramu na miarhopmax: Prometheus , Coursera, BYM on-line,Cmyoin onnaiin-oceimu EdEra, [Jin. Hugposa
ocgima TomIO.


https://prometheus.org.ua/about-us/
https://www.coursera.org/
https://vumonline.ua/courses/
https://osvita.diia.gov.ua/courses
https://osvita.diia.gov.ua/courses

3. OntapxeBcbkuid [I. O. LudpoBi KoOMyHiKallii: HABYAIBHUMI MOCIOHUK 13
muciuiutiag «MeniaBupoOHunTBo: npomouist». . O., OnrapxeBchkuil. KuiB :
HHDX KHY imeni Tapaca [lleBuenka, 2023. 120 c.

4. Ctpareris KOMyHIKaliid y cdepi 3anobiraHHs Ta NpOTU/Il KOPYMIii HAa Mepioa
no 2025 poky. Cxsaneno KMY 22  rpymus 2023 p. URL:
https://zakon.rada.gov.ua/laws/show/1203-2023-%D1%80#n11

5. KomyHikauidHuii 1HCTpYMEHTapii A Aep:kaBHUX ciyxOoBwiB. K., 2018. 136
c. URL : https://euua.kmu.gov.ua/sites/default/files/communication-toolkit-a4u-
mipukr.pdf

6. Menbanuyk O. IHpopMaiiifiHO-KOMYHIKAIIIHI TEXHOJIOTII B mpodeciiiHii
TISTTBHOCTI : METOJI. PEKOM. 3 HaBY. JUCIHUIUIIHU IS 37100yBadiB BHUIIOI OCBITH
maricrepcbkoro piBas. Opeca : @enike, 2023. 60 ¢

7. AnexcangpoB J1.0., Konapatee S.}O. Ilcuxonoriune 3a0e3nedyeHHs
neperoBopHoi aisuibHOCTI. Yactuna I11. HaBu.-meton. nmoci6n. K.: HABCY, 2019.
124 c.

8. AcramenkoBa JI.K. MixHaponHi BI3UTH Ta TMEPEroBOPHU: OpraHizamis 1
NPOTOKOJIBHHUM CYMpPOBiJ : HaBd. MOCiOHWK. JlumimomatudHa akagemis YKpaiHU
imeH1 ['ennanis YnoBenka npu MiHictepcTBi 3akopaoHHuX crpa. Kuis. 2020.
90c.

9. buctpunwpkuit €., Ilponee C., 3umoens P. KomyHnikamis i KynbTypa B
riobansHOMYy cBiTi. Bua-Bo: yx i Jlitepa. 2020. 416 c.

10. Indopmarmiitno-komMyHikalliiiHa ageMokparisi: Mororpadis / B. B. JlicHuuwii,
O.B. Paguenko, O. €. byxratuii Ta iH. K. : Bunaserns CBC ITanacenko, 2015. 400
C.

11. Komynikaiiii B myOiiuHOMY aJMiHICTpyBaHHi: KoHcmekT Jekuii / [O. B.
[lle6anina, B. I1. Kimouan, C. I. Tumenko Ta in.]. MHAY, 2018. 200 c.

12. KomyHikartii B my0JidHOMY yIpaBJIiHHI: aCTICKTH OpraHi3aIlifHol KyJbTypH Ta
JJIOBOTO CITUIKYBaHHSI: HaBYall. mociOHuMK/ykman.: I'omoBcbka B.A. Ta iH. Kuis.
130 ¢. URL: https://decentralization.gov.ua/uploads/library/file/458/2.pdf

13. MexaHi3Mu y3rOJDKEHHSI 1HTEpeciB y BUPOOJEHHI MyONiYHOI TOJITUKU B
Vkpaini: HaB4y. moci6. C.O. Tenemryn, B.B. Kapmoma, O.I'. Ilyxkan, IB.
PeiitepoBuy, C.B. Cuthuk; 3a 3ar. pen. C.O. Tenemyna. Kuis: HAJ[Y, 2019. 192 c.
14. Opranizanis Bi3UTIB odimiifHUX Aeneramiii : mpoTokoa Bix 24 >xoBTHS 2019
poxy/MiHICTEPCTBO 3aKOPJAOHHUX crpaB VYkpainu. URL:
https://mfa.gov.ua/protokol/organizaciya-vizitiv-oficijnihdelegacij. =~ Haszpa 3
eKpaHa.

15. Tlarpik Kinr. Ctparerii i Taktuku cinkyBanHs. Kauromas. 2017. 128 c.

16. TlpakTuyHUil TOCIOHWK HJisi TPAIIBHUKIB KOMYHIKAI[IWHUX CTPYKTYp B
opranax Buagw/ ymopsia. 3. Kazamku. KwuiB, 2016. 112 c¢. URL:
http://imi.org.ua/wp-content/uploads/2017/06/posibnyk.pdf.

17. Tonimyk C. IL., Kpyk I. ¥. Oco0nuBoCTI KOMYHIKaTUBHOT B3a€MO/I11 OpraHiB
MyOJIIYHOTO YIPABIIHHS 3 TPOMaJChKicTIO. HalloHanbHa €KOHOMIKa YKpaiHu B
CUCTEMI MDKHApOJAHUX EKOHOMIYHMX BIJHOCUH: 30IpHUK Te€3 JIOINOBlIeH
MDKHApOJHO1 HAyKOBO-TIpaKTUYHO1 KoH(pepeHii. Cekuist 5 [1yOniune ynpaBiiHHs
ta agMmidicTpyBaHHs. (IlonraBa, 10 cepnus 2021 p.). Ilonrasa: HOEH/I, 2021.
C.32-34.
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http://imi.org.ua/wp-content/uploads/2017/06/posibnyk.pdf

18. IlyOGniyna KOMYHIKAIlil: HAaBYAJIbHUU TOCIOHUK [l CTYACHTIB BHUIIUX
HaByalbHUX  3akinafiB  cnewmianbHocTi 052 «IlomiTonoris» ¥ cilyxadiB
cnenianbHOCcTi 281 «lly6niune ympaBiaiHHSA Ta aAMIHICTPYBaHHs» / aBT. KOJ. : B.
[. IMapwmit, O. B.YepeBko, JI. fI. Camoinenko, A.O. Osuapenko, O. O.
Hem’suenko, b. M. Kaniniuenko, B. B. baryman, H. O. KpaBuosa; 3a 3ar. pen. n.
nepx. ymp. B. 1. llaporo. Yepkacu: Buaasenp Yadbanenko 0. A., 2020. 330 c.

19. Xonon O. M. Kowmynikaniiini texnosorii [miapyd.]. K.: «entp yuboBoi
mitepatypu». 2020. 212 ¢

20. [unkapenko T. I. KynpTypa MDKHapoJHOro CHUIKYBaHHsS 1 mpodeciiiHa
etuka: [miapy4ynuk]. YepHiris: YepHir. Hau. TexHon. yu-1, 2017. 291 c.

21. THE ROLE OF COMMUNICATIONS IN PUBLIC MANAGEMENT
POLICY [IMPLEMENTATION CARRIED OUT BY AGRICULTURE
SUSTAINABLE DEVELOPMENT/T.V. Sokolska, S.P. Polishchuk, V.I
Panasyuk, S.V. Lobachova, B. R. Osypenko. Acnektu my0yiuHOTO yIpaBiIiHHS.
Huinpo, 2021. T. 9. Ne 4,

22. Monod de Froideville G. An Expert's Guide to International Protocol : Best
Practices in Diplomatic and Corporate Relations / Monod Gilbert de Froideville,
Mark Verheul / Amsterdam University Press, Amsterdam, 2016. 297 p.

3akoHOIaBYi TA HOPMATHBHO-NPABOBI AKTH:
1. 3akon Ykpainu «[Ipo indopmamiro»/ URL: www.rada.gov.ua — odimifinuii
noptail BepxoBnoi Paau Ykpainu, 6a3a «3aKoHOIaBCTBO Y KpaiHU».
2. 3akon Yxkpainu «IIpo npykoBani 3aco6u MacoBoi iHdopmarllii B YkpaiHi».
URL: www. rada.gov.ua
3. 3akon VYxkpaimm «IIpo enmeKTpoHHI JOKYMEHTH Ta  EJIICKTPOHHHM
IoKyMeHTo00ir» Bix 22.05.2003. URL: www.rada.gov.ua
4. 3akon Ykpainu «IIpo enekrponne ypsimyBanuas». URL: www.rada.gov.ua
5. 3akon Ykpainu «IIpo tenexomynikaiiin. URL: www.rada.gov.ua
6. 3akon VYkpainu «[Ipo HamionansHy mnporpamy iHpopmaruzaiii». URL:
www.rada.gov.ua
7. 3akon Ykpainu «IIpo mopsaoK BHCBITJIICHHS IISUTBHOCTI OpPraHiB Jep KaBHOT
BJIaJM Ta OPraHiB MICIIEBOTO CAMOBpAYBaHHA B YKpaiHi 3aco0amMu MacoBOi
iHpopmarriin. URL: www.rada.gov.ua
8. 3akon VYkpainum «lIpo moctynm no mnyOmiunoi indopmarmiin. URL:
www.rada.gov.ua
9. 3akon Ykpainu «IIpo 3axuct nepconanbHux nanux». URL: www.rada.gov.ua
10. Haka3 HarmionaipHOTO areHTcTBa YKpaiHM 3 MUTaHb JEPiKaBHOI ciy:kOu Ne
158 Bim 05.08.2016 p. «IIpo 3arBep/keHHS 3araJibHUX TMPaBUI ETHYHOI
MOBEAIHKA  JEPKaBHUX  CIYy)KOOBIIIB Ta TOCAMOBUX  OCI0  MICIIEBOTO
camoBpsimyBanHsa. URL: http://www.minregion. gov.ua/uncategorized/nakaz-
natsionalnogo-agentstva-z-pitanderzhavnoyi-sluzhbi-vid-05-08-2016-158-pro-
zatverdzhennya-zagalnihpravil-etichnoyi-povedinki-derzhavnih-sluzhbovtsiv-ta-
posadovih-osibmistsevogo-samovryadu/. — Ha3pa 3 expaHa.
11. TMonoxennss npo [epxaBuuii IIporoxkon Tta llepemonian Ykpainu @ yka3
[Mpesunenta VYkpainu Bim 22 cepmas 2002 poxy Ne 746/2002. URL:
https://zakon.rada.gov.ua/laws/show/746/2002. Ha3Ba 3 expaHa.
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12. Poznopsmxenns KMV Big 15.05. 2013 p. Ne386 — p «IIpo cxBaneHHs
Crparerii po3BuTKy iHpoOpMaliiiHOro cycniibctBa B Ykpainin. URL:
WWW.Kmu.gov.ua — YpsiaoBuii moprat

InTepuer-pecypcu
1. 3akonomaBctBo VYkpainu. URL: http://www. rada.kiev. ua; http://www.
nau.kiev. ua; http://www.ukrpravo. kiev. com; http://www.liga.kiev.ua.
2. Hamionanena 06i0miotexka VYkpainm 1m. B. [. Bepnancekoro URL:
http://www.nbuv.gov.ua.
3. Harmionanbna napJiaMeHTChbKa 01010TeKA VYkpainu. URL:
http://www.nplu.kiev.ua.
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